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§ 4000.3 What methods of filing may I 
use? 

(a) Paper filings. Except for the filings 
listed in paragraph (b) of this section, 
you may file any submission with us by 
hand, mail, or commercial delivery 
service. 

(b) Electronic filings. (1) You must file 
premium declarations under part 4007 
of this chapter electronically in ac-
cordance with the instructions on the 
PBGC’s Web site subject to the fol-
lowing provisions: 

(i) This electronic filing requirement 
does not apply to premium information 
to the extent that the PBGC grants an 
exemption for good cause in appro-
priate circumstances. 

(ii) This electronic filing requirement 
does not apply to premium payments 
except to the extent that the PBGC so 
provides in the instructions on the 
PBGC’s Web site. 

(iii) This electronic filing require-
ment does not apply to information 
you file to comply with a request we 
make under § 4007.10(c) of this chapter 
(dealing with providing record informa-
tion in connection with a premium 
compliance review). 

(2) You must submit the information 
required under part 4010 of this chapter 
electronically in accordance with the 
instructions on the PBGC’s Web site, 
except as otherwise provided by the 
PBGC. 

(c) Information on how to file. Current 
information on how to file, including 
permitted filing methods, fax numbers, 
and mail and e-mail addresses, is— 

(1) On our Web site, http:// 
www.pbgc.gov; 

(2) In our various printed forms and 
instructions packages; and 

(3) Available by contacting our Cus-
tomer Service Center at 1200 K Street, 
NW., Washington, DC, 20005–4026; tele-
phone 1–800–400–7242 (for participants), 
or 1–800–736–2444 (for practitioners). 
(TTY/TDD users may call the Federal 
relay service toll-free at 1–800–877–8339 
and ask to be connected to the appro-
priate number.) 

[70 FR 11543, Mar. 9, 2005, as amended at 71 
FR 31080, June 1, 2006; 79 FR 13559, Mar. 11, 
2014] 

§ 4000.4 Where do I file my submis-
sion? 

To find out where to send your sub-
mission, visit our Web site at http:// 
www.pbgc.gov, see the instructions to 
our forms, or call our Customer Service 
Center (1–800–400–7242 for participants, 
or 1–800–736–2444 for practitioners; TTY/ 
TDD users may call the Federal relay 
service toll-free at 1–800–877–8339 and 
ask to be connected to the appropriate 
number.) Because we have different ad-
dresses for different types of filings, 
you should make sure to use the appro-
priate address for your type of filing. 
For example, some filings (such as pre-
mium payments) must be sent to a 
specified bank, while other filings 
(such as the Standard Termination No-
tice (Form 500)) must be sent to the ap-
propriate department at our offices in 
Washington, DC. You do not have to 
address electronic submissions made 
through our Web site. We are respon-
sible for ensuring that such submis-
sions go to the proper place. 

[68 FR 61347, Oct. 28, 2003, as amended at 70 
FR 11543, Mar. 9, 2005] 

§ 4000.5 Does the PBGC have discre-
tion to waive these filing require-
ments? 

We retain the discretion to waive any 
requirement under this part, at any 
time, if warranted by the facts and cir-
cumstances. 

Subpart B—Issuance Rules 

§ 4000.11 What are these issuance rules 
about? 

Where a particular regulation calls 
for their application, the rules in this 
subpart B of part 4000 tell you what 
methods you may use to issue a notice 
or otherwise provide information to 
any person other than us (e.g., a partic-
ipant or beneficiary). They do not cover 
payments to third parties. In some 
cases, the PBGC regulations tell you to 
comply with requirements that are 
found somewhere other than in the 
PBGC’s own regulations (e.g., require-
ments under the Internal Revenue 
Code). If so, you must comply with any 
applicable issuance rules under those 
other requirements. (Subpart A tells 
you what filing methods you may use 
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